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Please Note:

e There will be No Deliveries conducted on Good Friday 29" March & Easter Monday 1% April 2024.

e  Direct couriers can be arranged on these days if required, additional fees will apply please email ahmed@coldxpress.com.au &
natalie@coldxpress.com.au by Monday 25t March 2024.

e  On Saturday 29" March 2024 — Country deliveries as per schedule, plus Friday’s Country & Metropolitan chilled
deliveries only. ** please note there will be no additional delivery days for frozen country runs that full on Good Friday,
so please order up the week before or Thursday 215 March for Metro deliveries**

e Please ensure that all Country stores are open to receive deliveries on Saturday 29" March 2024 within normal
trading hours - any reissues due to not being open or early closures will incur a second delivery fee, as well as a return
charge to the depot. Please supply an emergency contact number for the store to assist our drivers.

e Should you require a Metropolitan Bulk Pickup on Monday 1%t April 2024, please ensure you confirm this by email
pickups@coldxpress.com.au by Thursday 28™ March 2024 this also includes regular pick-ups to confirm pallet or carton
quantities — this will incur a public holiday surcharge.

e If you are supplying stock to us on Thursday 28" March 2024 for deliveries on either Saturday 29" March or Tuesday 2"
April 2024, please ensure you complete two manifests, one for Saturday and Tuesday. Stock must be put on separate
pallets and clearly marked the delivery days.

e ColdXpress takes no responsibility for stock delivered on incorrect days if it has not come into us correctly.

Should you have any queries regarding deliveries on the public holiday, please feel free to contact our office on (03)
9544 5000.

Our warehouse will be OPEN to receive stock:
Thursday 28™ March — 8am — 5pm
Friday 29" March — CLOSED (Good Friday)
Saturday 30™" March — 8am — 4pm
Sunday 31t March — CLOSED (Easter Sunday)
Monday 1°t April — 8am - 5pm
Tuesday 2™ April — 8am-5pm

HOPE YOU HAVE A HAPPY & SAFE EASTER
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REFRIGERATED TRANSPORT

2024 LABOUR DAY
DELIVERY SCHEDULE
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Please note:

e ColdXpress will be conducting NO SCHEDULED DELIVERIES on Labour Day Monday 11" March 2024.

e [Fyou require deliveries on Monday 11t March 2024 to any Regional or Metropolitan areas a direct courier can
be arranged, additional fees will apply please email ahmed@coldxpress.com.au & natalie@coldxpress.com.au by
Thursday 7th March 2024.

e  Should you require a Metropolitan Bulk Pickup on Monday 11" March 2024, please ensure you
confirm this by email to pickups@coldxpress.com.au by Friday 8" March 2024 this also includes
regular pick-ups to confirm pallet or carton quantities — these will incur a public holiday surcharge.

e If you are supplying stock to us for deliveries on either Saturday 9*" March or Tuesday 12" March,
please ensure you complete two manifests, one for Saturday and one for Tuesday. Stock must be put
on separate pallets and clearly marked the delivery days.

e  ColdXpress takes no responsibility for stock delivered on incorrect days if it has not come into us
correctly.

e  Our Warehouse will be open to receive deliveries from 8am-5pm on Monday 11" March 2024.

Should you have any queries regarding deliveries on the public holiday, please feel free to contact our
office on (03) 9544 5000.

Stay safe, Regards The ColdXpress Team
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